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ey Yewmomain — \ralunteer Portal Dashboard

signed up for

Announcements

Special Announcements

. There are no announcements.
Current list of Logout Here

Subs Needed Substitution Requests

Monday, May_16

There are no open substitution requests for this day.

Tuesday, May 17

There are no open substitution requests for this day.

Wednesday, May 18

Jobs needing subs for the —
‘ Route 1 needs a sub.

next four upcoming days
Thursday, May 19

Route 22 needs a sub.
Route 23 needs a sub.

My Jobs Tab

Previous month Next month

My Jobs for November, 2022 Note only one
month shown

Job Type Date

Route 9 Substitution Nov. 25, 2022 Request Substitute at a time

Profile Tab

Hi,
Username

no_ong

Organization

Address 702 Rose Hil Dr, Charlottesville, VA 22903, USA

Home Phone

Cell 434-2934364

Work Phone
Birthdate Jan. 11900

Join Date April 14,2022

If any of this information is incorrect, please contact Meals on Wheels of Charlottesville directly at (434) 293-4364.

You can keep us up-to-date with your current information.
If you are wanting to change your email, please email volunteer@cvillemeals.org
with your new email address to add.



RESET PASSWORD

Meals on Wheels Staff does not have access to your password.
If you do not recall your password, then simply follow these steps to reset.

1 Goto www.portal.cvillemeals.org
or visit our website at www.cvillemeals.org and look under the ‘Take Action’ tab for portal link

o+ 0O | =7

Welcome to the Meals on Wheels Portal

(o] At the Login Screen,
Click Reset Password

Forgot your password?

Enter your email address below, and we'll email instructions for setting a new one.

Email*

Send me instructions!

If unsure, email the volunteer manager
at volunteer@cvillemeails.org

Check your inbox.

We've emailed you instructions for setting your password. You should receive the email shortly!

Retumn to login

M Gmail

Compose

Inbox

Starred

Q. Search mai Er
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[J Primary &% Sccial @ Promotions

[J v testmowcville Password reset on portal.cvillemeals.org - You're receiving this email |

Check your email account’s Inbox.
It also may be sent to your spam/junk folder.
It is from ‘testmowcville’ with ‘Password reset’ in subject line.

Type in the email address used to set up the account.


https://portal.cvillemeals.org/
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- Password reset on portal.cvillemeals.org inbox x
Inbox

testmowcville@gmail.com
tome ~

YYou're receiving this email because you requested a password reset for your user account at portal.cvillemeals org. O pe n the e ma iI a n d c I i ck o n th e I in k

Please go to the following page and choose a new password
hitps:/ortal cvilemeals oro/accounts/reset/ODUAG0t.60656320005096b4dc3 provi de to reset your passwo rd.

Your username, in case you've forgotten:  firstname_lastname

Thanks for using our sitel

The portal cvillemeals.org team

Your username is listed here.

Meals on Wheels

Set a new password

New password™

« Your password can't be too similar to your other personal information, Fo I I ow th e pa SSwo rd crite ri aan d

« Your password must contain at least 8 characters.

« Your password can't be a commonly used password type your new password

« Your password can't be entirely numeric.

New password confirmation*

Change my password

Password reset complete!

YoumrETPPESSweid.has been set

Go to Login Page

And now you have changed your password and you can return to
the login page to log into the portal.

Welcome to the Meals on Wheels Portal

reset password



SIGNING UP TO VOLUNTEER

1 Click on Substitution Tab to see all open jobs by date

S

Open Jobs

Job Date

Route 1 May 18, 2022 Fill Substitution
Route 23 May 19, 2022 Fill Substitution
Route 22 May 19, 2022 Fill Substitution
Route 10 May 20, 2022 Fill Substitution
Route 30 May 20, 2022 Fill Substitution
Route 32 May 20, 2022 Fill Substitution
Route 32 May 23, 2022 Fill Substitution
Scottsville Shuttle May 23, 2022 Fill Substitution
Route 17 May 23, 2022 Fill Substitution
Route 23 May 23, 2022 Fill Substitution
Route 7 May 23, 2022 Fill Substitution

2 Click on the Route to see specific details about that route for that day.

It will list all clients, addresses, a map of the stops and a turn-by-turn list of instructions.

Route 9
Friday, November 25, 2022

o

HHHe
I

133333

Please note that the route sheet provided with the meals to deliver does NOT include this map or turn-by-turn
instructions. The route sheet only list the names and addresses of the clients. You may print this ahead of time

should you wish to have a map and tun-by-turn instructions for the route.



3 Once you chose the route you would like to sub for, click ‘Fill Substitution’

Job

Route 1

Route 23

Route 22

Route 9

Cold Packer (9 AM - 10 AM)

Route 10

Cold Packer (9 AM - 10 AM)

Route 22

Cold Packer (9 AM - 10 AM)

Open Jobs

Date

May 19, 2022 Fill Substitution
May 19, 2022 Fill Substitution

Click ‘OK’ to confirm

portal.cvillemeals.org says Fill Substitution

Are you sure you want to take this job?
Fill Substitution

Caoncel

Fill Substitution

Sept. 5, 2022 Fill Substitution
Sept. 26, 2022 Fill Substitution
Oct. 14, 2022 Fill Substitution

Click on ‘My Jobs’ tab to see all jobs you are assigned to.

NOTE: The month tab at top right. You can only view one month at a time.

Job

Route 9

Type

Substitution

Previous month Next month

My Jobs for November, 2022

Date

Nov. 25, 2022 Request Substitute




REQUESTING A SUB

1 Click on ‘My Jobs’ tab to see all jobs you are assigned to.
NOTE: The month tab at top right. You can only view one month at a time.

Substitutions Profile

e

Previous month Next month

My Jobs for November, 2022

Job Type Date

Route 9 Substitution Nov. 25, 2022 Request Substitute

2 Click on ‘Request Substitute’

Click ‘OK’ and done!

Substiutions Frome portalcvillemeals.org says _

Are you sure you want to request a substitute forg 25, 20227 This

cannot be undone. Previous month ~ Next month

cancel

Job Type Date

Route 9 Substitution Nov. 25, 2022 | Request Substitute ‘

Click on ‘My Jobs’ tab and go to correct month to verify that no longer there.

Meals on Wheels

Previous month Next month

My Jobs for November, 2022

Job Type Date

There are no jobs to display.



